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MEMO 

To:  Northern Employee Benefits Services Employer Members 
From:  Northern Employee Benefits Services 
Date:  March 12, 2020 
Subject: COVID-19 

 
 
With the Coronavirus causing health issues worldwide, the Co-operators have indicated that the 
Emergency Out of Country Travel coverage is subject to important changes. Please see below: 
 
Q. Am I covered if I travel to an area that says no travel or if I left before that advisory went 
into effect and I contract the virus, will I be covered? 
 
A. If an active travel advisory of level 3 or 4 is in effect prior to departure, there is no coverage. If there 
is no active travel advisory in effect at the time of departure and goes into effect while on vacation, 
yes you will be covered as it was unforeseen. Please refer to the following links for up to date travel 
advisories. 
 
https://travel.gc.ca/travelling/advisories/risk-levels-and-travel-advisories 
 
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-

travel-health-advice.html 

Q. If I travel after an advisory has been issued am I covered?  
 
A. No. Any country that has a level 3 or 4 travel advisory in effect prior to departure will not be covered. 
 
Q. If I am quarantined, am I covered?  
 
A. This is a difficult question to answer because we do not know what would be required during a 
quarantine period that would fall under the travel emergency medical coverage. If there are 
medications required, yes they would be covered. What we’ve seen during quarantines so far are the 
Canadian Government have chartered aircraft, in some instances, to rescue Canadians and they 
were flown to a quarantine site in Canada where they were kept until deemed virus free. If there was 
a charge for the rooms and food, we would be able to consider that as part of Travel Benefits Plus 
out of pocket/incidental expenses (please refer to the Travel Benefits Plus portion of your EHC 
contract wording for more information on these expenses). 
 
Q. If I travel to an area that is restricted for travel and I break my leg, am I covered? 
 
A. No. There is no coverage in effect at any capacity when travelling to a destination where there is 
an active level 3 or 4 travel advisory in effect at the time of departure.

 

http://www.nebsnorth.com/
mailto:info@nebsnorth.com
https://travel.gc.ca/travelling/advisories/risk-levels-and-travel-advisories
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html





