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Visit us at www.nebsnorth.com for more informa on.

Message from the Chief Execu ve Oﬃcer

THIS ISSUE

Welcome to the 2017 fall edi on of the NEBS Newsle er. 2017 has
been an interes ng and produc ve year for NEBS with a number of
accomplishments and milestones being reached.

CEO’s Message
Board of Directors Elec on 2017
Pension Commi ee
Pension Plan News
NEBS New Website Launch
Benefits Now App
Submi ng Claims

In September of this year the new NEBS website was launched at
www.nebsnorth.com. The website has been a while in the making
and introduces our members to a brand new pla orm to get and
receive NEBS informa on. Please see more about this exci ng new
development in this newsle er.
In August of this year the NEBS Pension Plan Investment fund
exceeded 200 million dollars. Long term Pension Plan members
might recall back to the early day with NEBS when the investment
fund was limited to 6 million dollars. More on the Investment Fund
in this issue.
2017 was a Board Elec on year for NEBS and the elec on results
are found in this newsle er along with informa on for individuals
interested in si ng on the NEBS Pension Commi ee.

Travel Benefits Plus

Enjoy the newsle er!
No ces and Reminders
Contact Informa on

Sincerely,
Shawn Maley, CEO

If you would like to receive NEBS newsleƩers by email please email kendra@nebsnorth.com
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BOARD OF DIRECTORS
ELECTION 2017
NEBS governing structure has a Board of Directors along with a Pension
Commi ee. The Board consists of 8 elected individuals that have terms of 4 years
each that are staggered with an elec on being held every 2 years.
In January of 2017 an Elec on No ce was sent out to all Employer Members and a
call for nomina ons. Nomina ons were received and then closed in February and
the elec on was held from April 1 to May 1. Vo ng is open to all employer
members and the vote is weighted based on the number of employees in your
organiza on. Vo ng can be done electronically or by mail.
This year there were 5 individuals nominated for 4 board posi ons. These
individuals were:






John McKee
Michael Cohen
Adrien Amirault
Tommy Bruce
Daryl Dibblee

Ft. Liard
Arviat
Yellowknife
Rankin Inlet
Hall Beach

(incumbent)
(incumbent)
(incumbent)

Once votes were tabulated the results of the elec on were announced at the
NEBS AGM May 30, 2017. The elected Board Members are:





John McKee
Michael Cohen
Adrien Amirault
Daryl Dibblee

Return to NEBS Bulle n Front Page
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PENSION COMMITTEE
In addi on to an elected Board of Directors that oversee all the corporate
func ons of the organiza on, the NEBS Governance model also includes an
appointed Pension Commi ee that act as trustees of the NEBS Pension Plan. This
Commi ee is comprised of 7 individuals:



3 members are appointed from the Board Members
4 members are appointed from a public call of interest.

Currently NEBS is seeking 3 individuals to sit on the Pension Commi ee for 4 year
terms eﬀec ve January 1, 2018.

Return to NEBS Bulle n Front Page
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PENSION PLAN NEWS
The NEBS Pension plan is a defined benefit plan which provides members with a
defined pension income when they re re. A Defined Benefit member’s pension
amount is determined by a formula combining service and salary. Defined Benefit
Plans are funded through a combina on of member’s contribu ons and
investment income that form the Pension Fund. Benefit payments and
administra on expenses are also paid out of the Pension Fund.
Typical Defined Benefit Plan

The NEBS Pension Plan Fund is managed by Connor Clark and Lunn (CC&L) out of
their Vancouver oﬃce. In addi on to CC&L, NEBS also has a Real Estate
Investment por olio managed By Bentall Kennedy. Combined, the NEBS Pension
Investment Fund is over 205 million dollars at the end of October 2017. In
addi on to Bentall Kennedy and CC&L, NEBS also uses the services of AON Hewi
who provide investment advice and oversite to the investments.

Return to NEBS Bulle n Front Page
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A er months of hard work we are delighted to oﬃcially announce the launch of the
new Northern Employee Benefits Services website www.nebsnorth.com!
The new website is streamlined, easy to navigate, and packed full of informa on, forms
and other resources to help you be even more eﬀec ve at Plan Administra on.
Some great features include:


Quick Connect – Any ques ons? Send us a quick email directly from the website!



Submit a Claim – Be directed to the Co‐operators website where you can log in or
sign up for Benefits Now and have the ability to electronically submit and manage
your claims!



Am I Covered? – Type in the name of your Employer and see which benefits they
oﬀer to you



Newsflash – Have direct access to the most recent NEBS Newsle er as well as the
Unclaimed Funds page



Pension Calculator – Give it a try for an es mate of what your monthly pension is
going to be! For exact pension es mates please contact the NEBS oﬃce.



Forms – Up to date Employer and Employee related forms!



Health & Pension Informa on – The most up to date plan details and booklets!

If you have any ques ons, sugges ons, or feedback please do not hesitate to contact
the NEBS oﬃce.

Return to NEBS Bulle n Front Page
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Submi ng Extended Health & Vison Claims
Many Health and Vision Care providers can now submit claims directly to The Co‐operators on
your behalf. This reduces the need to complete a paper or e‐claim submission and help lower
your out of pocket expenses.
The following health care providers are eligible to submit claims using theclaimsXchange®:
 Chiropractors
 Chiropodists
 Massage Therapists
 Osteopaths
 Physiotherapists
 Podiatrists
 Speech Therapists
 Vision Care Service Providers
Be sure to have your group and cer ficate numbers with you. Your service provider will need
them to submit your claim. The numbers are available on your pay‐direct drug card, from your
plan administrator or by calling the Group Client Service Centre at 1‐800‐667‐8164. If your
Health or Vision Care provider submits your claim electronically there's no need for you to
complete a paper or e‐claim. If your plan requires that you have a referral from a doctor for a
par cular service, you must bring that along so the provider can include that informa on at
the me of the claim.
Your Health or Vision Care provider has the op on to accept assignment of benefits or require
you to pay the full amount of the service provided. If your provider accepts assignment of
benefits, you will have to sign an Assignment of Benefits form and you'll pay only your por on
of the claim when the service is provided. Be sure to keep copies of your receipts in case of an
audit.
If your Health or Vision Care provider is not already registered to submit claims using
theclaimsXchange®, please refer them to www.theclaimsxchange.com. The site will walk them
through a quick registra on process to allow them to begin to submit claims on your behalf. If
your provider has problems submi ng a claim or registering for theclaimsXchange®, they can
contact the NexgenRx support line at 1‐866‐394‐3648 or help@theclaimsxchange.com.
If you have any ques ons about theclaimsXchange®, please contact The Co‐operators Group
Client Service Centre through the "Ask a Ques on" feature in Benefits Now™ for Plan
Members or by calling 1‐800‐667‐8164.

Return to NEBS Bulle n Front Page
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Travel Benefits Plus
Out‐of‐Country Emergency Care provided under your extended health care plan is not travel
insurance but provides coverage for medical expenses related to emergency medical care.
Expenses include treatment by a doctor, hospitaliza on, x‐rays, and laboratory tests as a result of
a medical emergency.
Emergency Medical Travel Assistance (EMTA), also included in your extended health care plan,
provides 24‐hour assistance to travellers who find themselves in an emergency medical
situa on. EMTA services include:
 advice about doctors and hospitals
 confirma on of coverage and advance payment where required
 arrangements for medical transfer home by air ambulance
 contact with trea ng physicians and family
 legal referrals
 referrals to English‐speaking doctors
 consulate and embassy referrals
 telephone assistance with interpreters
In addi on to the benefits provided under Out‐of‐Country Emergency Care and EMTA, it is
important to consider the financial impact of the non‐medical expenses related to a medical
emergency while travelling.

The Solu on
Travel Benefits Plus has been added to your extended health care plan to supplement the
benefits provided under Out‐of‐Country Emergency Care and Emergency Medical Travel
Assistance. It provides protec on for plan members and their families against the o en
unan cipated expenses related to a medical emergency.
Travel Benefits Plus provides coverage for:
 family transporta on expenses
 emergency reunion transporta on costs
 trip delay transporta on costs
 transporta on costs for return of dependent children
 return of vehicle expenses
 out‐of‐pocket allowance for living expenses
 return of body or crema on expenses for plan member and dependents
 cost of economy airfare for a family member to iden fy the deceased

Return to NEBS Bulle n Front Page
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NOTICES & REMINDERS
Employee Eﬀec ve Dates
Please be advised that NEBS requires Employers to enrol newly hired Employees
either on their date of hire or eﬀec ve a er their established wai ng period. No
other date will be accepted.
Historically NEBS allowed the Employer to choose eﬀec ve dates for newly hired
Employees but this is no longer the case.

Employee Enrolment Forms
Please be advised that NEBS requires Employers to submit enrolment forms for
newly hired Employees no later than 31 days a er their date of hire. Eﬀec ve
coverage days (either immediately or a er the wai ng period) will s ll apply but
the enrolment documenta on must be submi ed.
Historically NEBS has allowed Employers to submit enrolment documenta on for
its Employees a er deadlines, however late enrolment puts the Employee at risk
as coverage is o en not in place when it should be or is thought to be. A er hire,
by immediately comple ng enrolment forms and submi ng them to NEBS, this
risk will be reduced.

Please contact the NEBS oﬃce if you have any ques ons.

Return to NEBS Bulle n Front Page
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NOTICES & REMINDERS
CONTINUED

Life Event Changes
Life event changes are a normal part of our lives but it is important to ensure that
you communicate these changes to the NEBS oﬃce to ensure that there is no
disrup on of coverage or benefits. Life event changes include:







A new baby
Marriage/common law rela onships
Death of a spouse
Death of a child
Loss of wages
Disability short or long term

With respect to any life changes not men oned here please call the NEBS oﬃce
and enquire and we can advise.

Top Five Administrator Tasks
1. Add new enrolments and dependents (within 31 days of their eligibility date)
2. Terminate plan members and dependents (within 31 days of the
members last ac ve day worked)
3. Update salaries
4. Update addresses
5. Update beneficiary(ies)
Return to NEBS Bulle n Front Page
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NOTICES & REMINDERS
CONTINUED

Drug Prior Authoriza on Forms
Updates have been made to the Prior Authoriza on Drug forms. Please
ensure that you are using the correct form as some forms are medica on specific
and some are illness specific. If you have any ques ons or need assistance in
finding the correct Prior Authoriza on form located on Benefits Now, please
contact The Co‐operators Client Service Center toll free at 1‐800‐667‐8164.

Employee Leaves
If you have an employee taking a leave of absence (maternity, parental,
compassionate care, educa on, or other) this year please submit the No ce of
Employee Leave Form prior to the Employee going on leave. Both the Employer
and Employee signature are required.

From the NEBS Finance Department
Payments for Health and Pension must be made on separate cheques. Payments
received combined will be sent back to the employer.
2% interest is charged on all overdue invoices and appear on the monthly
statements. They are due immediately and subject to addi onal interest if they
remain unpaid.
Please contact the NEBS oﬃce if you have any ques ons.
Return to NEBS Bulle n Front Page
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NOTICES & REMINDERS
CONTINUED

2017 Pension Adjustment for T4 Purposes
In early 2018 you will receive a list of pension adjustments from our oﬃce.
Pension adjustments are an integral part of your employee’s T4, and it is a CRA
requirement that this informa on be included on each individual
employee’s T4.
If your T4’s are issued by a 3rd party, you will need to forward the list to them as
soon as possible.
In order to receive your pension adjustment list, your account with NEBS must
be current and all 2017 premiums paid in full. While we make every eﬀort to
ensure you receive your pension adjustments as early in the year as possible, we
cannot issue them if premiums are outstanding.
Please advise your finance department that payment for ALL 2017 pension
premiums must be received prior to the figures being released. In order to avoid
delaying the release of the pension adjustments, we will accept a scanned or
faxed copy of a SIGNED cheque of an amount that brings the account current.

Please contact the NEBS oﬃce if you have any ques ons.

Return to NEBS Bulle n Front Page
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NORTHERN EMPLOYEE BENEFITS SERVICES
#700, 5201‐50TH Avenue
Yellowknife, NT X1A 3S9
Phone: (867) 873‐4965
Fax: (867) 873‐5801
www.nebsnorth.com

Shawn Maley
Chief Execu ve Oﬃcer
Tel: (867) 873‐4965 (Ext.1)
E‐mail: shawn@nebsnorth.com

Beverly Walker
Finance Oﬃcer
Tel: (867) 873‐4965 (Ext.5)
E‐mail: beverly@nebsnorth.com

Nicole Pintkowsky
Director Program Opera ons
Tel: (867) 873‐4965 (Ext.3)
E‐mail: nicole@nebsnorth.com

Rebecca Masongsong
Pension and Benefits Oﬃcer
Tel: (867) 873‐4965 (Ext.6)
E‐mail: rebecca@nebsnorth.com

Cassandra Cassoway
Manager Program Services
Tel: (867) 873‐4965 (Ext. 2)
E‐mail:
cassandra@nebsnorth.com

Kendra Pope
Oﬃce Administrator
Tel: (867) 873‐4965 (Ext.0)
E‐mail: kendra@nebsnorth.com
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