
 

2022 has been a tough year on investment markets and although the NEBS Investment Fund is well placed 

and professionally managed, we are also not immune to market disruptions like the one Canadian and 

global markets are experiencing now.  The last 10 years have seen historic levels of positive returns for the 

fund and an eventual market correction has been anticipated. The NEBS Board and Pension Committee 

have positioned the fund to ease through these current negative market disruptions with minimal effect on 

the plan or its members.  

 

As mentioned in previous newsletters and memos, NEBS has changed its Trustee from RBC to Canada 

Western Trust (CWT). This change has no effect on our members other than providing better service for our 

members. All pension payments to our members now come from CWT.  

 

The Co-Operators continues to be our benefits provider for our Group Insurance and Benefits Plan. The Co-

Operators has recently expanded its Employee Assistance Program (EAP) and we will be sending 

information out on the expanded program sometime before Christmas. The Benefits Now app from the Co-

Operators allows you to immediately submit claims and your refunds are deposited within 5 – 10 business 

days directly into your account. There is more information on Benefits Now on page 6 of this newsletter.  

 

Once again the Blake Lyons Memorial Scholarship is available to one NWT and one Nunavut applicant. 

For more information on the scholarship, see page 5.  

 

Finally, 2023 is an election year for 4 NEBS Board positions. If you are interested in running for a position, 

see page 7. 

 

 

Thank you, 

Shawn Maley 

Chief Executive Officer  
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NEBS is looking to update its contact list for em-

ployers to receive important memos & notices. 

Staff changes with NEBS employers often means 

a change in email addresses too. Please update us 

with the email address(es) you would like us to 

send all future notices and memos. These can be 

sent to admin@nebsnorth.com.  

Pension Adjustments (PA’s) will be calculated and uploaded to the NEBS Website Portal in February 

2023. Authorized users will receive an email when the documents have been posted. If you are not an au-

thorized user, please request access by emailing info@nebsnorth.com.  

All 2022 premiums must be paid in order for the pension adjustments to be released. If you have any ques-

tions regarding the status of your organization’s account, please contact the NEBS Finance Officer, Ritah 

Lunkuse, directly at finance@nebsnorth.com. 

Payments for Health and Pension contributions must be made on separate cheques, one for health, and one 

for pension. We cannot deposit cheques that combine both Health and Pension Premiums. Any combined 

cheques will be voided and sent back to the employer. Please be sure to include the invoice numbers being 

paid with each cheque.  

2% interest is charged on all overdue invoices and appear on the monthly statements. They are due imme-

diately and subject to additional interest if they remain unpaid. 

NEBS accepts direct deposit which may assist you during the pandemic.  Please contact our office for more 

information. Please ensure health and pension are direct deposited to the correct account information as 

NEBS cannot transfer payments between accounts. Notices of payment must be sent along by email with 

each direct deposit.  

 
NEBS 2022 Pension Adjustments Note 

• Employee Enrollment Forms 

• Employee Leave 

• Employee Salary Changes 

• Life Event Changes 

• Top Five Administrator Tasks 

• Drug Prior Authorized Forms 

Notices & Reminders!  

For more information, visit page 3 
Employer Email Addresses 
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Notices and Reminders 
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NEBS requires Employers to submit enrolment forms 

for newly hired Employees no later than 31 days after 

their date of hire. If your organization has a waiting peri-

od NEBS will apply it and contact you prior to enroll-

ment to confirm still active at work. Late enrollment 

puts the Employee and Employer at risk as coverage is 

often not in place when it should be or is thought to be. 

After hire, by immediately completing enrolment forms 

and submitting them to NEBS, this risk will be reduced. 

Employee Enrollment Forms 

If you have an employee taking a leave of absence 

(maternity, parental, compassionate care, education, or 

other) this year please submit the Notice of Employee 

Leave Form prior to the Employee going on leave. Both 

the Employer and Employee signature are required.  

Employee Leaves 

Salary changes should be received  prior to their effec-

tive date. NEBS can only go back 30 days from receipt 

of the salary change form. Pension members have the 

choice to buyback to their effective date in the event of 

late notification. If there are more than eight employees 

requiring salary changes. NEBS requires the change 

form by the 10th of the month.  

Employee Salary Changes 

Life event changes need to be communicated to NEBS 

as soon as possible to avoid disruption or denial of cov-

erage. For example, a new baby, marriage/common-law 

relationship changes, etc. Information change forms can 

found on our website www.nebsnorth.com or by email-

ing info@nebsnorth.com. 

Life Event Changes 

1.Add new enrolments and dependent (within 31 days of 

their eligibility date) 

2. Terminate plan members and dependents (date of ter-

mination is the last day actively at work. Terminated 

members are billed up to and including the last day of 

active work). 

3. Update salaries 

4. Update addresses 

5. Update beneficiaries 

Top 5 Administrator Tasks 

Updates have been made to the Prior Authorization 

Drug forms. Ensure that you are using the correct form 

as some forms are medication specific and some are ill-

ness specific. If you have any questions please contact 

The Co-operators Client Service Center toll free at 1-

800-667-8164. 

Drug Prior Authorization Forms 



 

 

Finance Department Notes 
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NEBS would like to request that all employers be sure 

to review their health and pension invoices prior to sub-

mitting payment, in order to accurately pay the invoice 

amounts as listed on the invoice. If there is a credit on 

the account, it will be shown on the statement as a nega-

tive value. Please deduct this amount from your next 

invoice payment in order to use up the credit. If the 

credit is high enough to cover your next invoice, please 

do not issue a payment as NEBS will apply the credit to 

the upcoming invoice.   

Account Credits 

When submitting invoice payments by direct deposit, 

notifications of direct deposit (referencing the invoice 

number) must be emailed to NEBS immediately after 

the payment has been issued.  

At the top of the page of the NEBS invoice you can see 

the last payment that was received and applied to the 

account. If “NEDD” is beside the payment, that indi-

cates that no direct deposit notification was received. If 

“DD” is beside the payment, the direct deposit notifica-

tion had been received.  

If you would like to transition from paying your invoic-

es by cheque to direct deposit, please contact Ritah at 

finance@nebsnorth.com to be provided the direct de-

posit information for the health and pension accounts.  

Direct Deposit Payments 

Payment Policy Update 

Effective April 6th, 2022, NEBS has updated the Premi-

um Payment Policy. Historically, NEBS has applied 

received premium payment cheques and direct deposits 

to the oldest unpaid invoice, regardless of the invoice 

number being quoted with payment.  

With the new policy, if a payment is received quoting a 

particular invoice, the payment will be applied to the 

invoice number that is quoted, despite any outstanding 

invoices that may be accruing interest. If no invoice 

number is quoted with a cheque, or received prior to the 

receipt of a direct deposit, NEBS will then apply pay-

ment to the oldest outstanding invoice(s).  

These changes have been put into place due to the re-

quests of multiple employers who have indicated that 

NEBS applying payment to the oldest invoice, when 

they have quoted a different invoice number, is causing 

problems in their accounting software.  

Invoice Remittance Slips 

NEBS would like to remind employers that on the last 

page of every invoice is an invoice remittance slip. 

These must be signed and submitted (via email or mail) 

with every payment, including those done by direct de-

posit.  



 

 

NEBS Scholarship 
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The Blake Lyons Good Citizen Scholarship is made possible by the 

Northern Employee Benefits Services’ Board of Directors on an an-

nual basis. These scholarships are awarded to 2 students, one from 

Nunavut and one from the NWT, that have shown an extraordinary 

commitment to community service, volunteerism, and leadership.  

There will be two $1,000 awards, one which will be awarded to a 

Nunavut applicant, and the other to an Northwest Territories appli-

cant.  

Qualifications: Each applicant must be a full-time student at a post-

secondary institution who has demonstrated strong commitment to 

community service and volunteer activities in their community. Ap-

plicants must be a resident of the NWT or Nunavut.  

Applications: Students applying for the scholarship must submit their application by December 

22nd, 2022, and include the following supporting documents:  

1. Proof of registration and attendance at school; 

2. Proof of residency; 

3. A personal essay outlining what they have done to make their community a better place; 

4. Two letters of reference. 

To apply or for any questions, please contact Shawn Maley, Chief Executive Officer of NEBS, at 

shawn@nebsnorth.com or 867-873-4965. 

The NEBS Blake Lyons Good  

Citizen Scholarship 

mailto:shawn@nebsnorth.com
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NEBS Employee members now have access to a new program 
for professional and confidential assistance services called 
HERE 4 YOU @ Work–NEBS. This service replaces the pre-
vious Post Action Plus program.  

 

The HERE 4 YOU @ Work–NEBS program is available to 
any NEBS Employee Members that would like counselling 
support related to: Mental Health, Relationships, Family, Per-
sonal or Emotional Problems, and Workplace Issues.  
 

Employee Members can receive support by a dedicated pro-
fessional over the phone and online. This service is available 
24 hours a day, 7 days a week.  

 

Employee Members just need to call 1 (844) 880-9142 (TTY 1 
(877) 338-0275) and identify themselves as a HERE 4 YOU 
@ Work–NEBS Member. All communication with HERE 4 
YOU @ Work–NEBS is completely confidential. 

 

WHO CAN USE THIS BENEFIT?  

This benefit is attached to the LTD benefit. If the member has 
LTD they are eligible. 

 
CAN MY DEPENDENT USE THIS BENEFIT?  

This benefit is only offered to the Employee Member and not 
their Dependents. 

 
WHO PAYS FOR THIS BENEFIT?  

There is no extra charge to Employers or their Employees for 
this benefit. It is included in the LTD premium. 

 

HOW MANY HOURS (“VISITS”) ARE INCLUDED?  

There is no maximum or set number of hours (“visits”). Each 
case is assessed on its own merits and will be given the appro-
priate number of hours (“visits”). 



 

 

NEBS Board of Directors Election 
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Please be advised that 2023 is a NEBS Board election year. The table below is the proposed 2023 

NEBS election schedule. This will be formalized by the Board of Directors at the December Board 

Meeting and communicated to Members.  

In January, nomination forms will be sent to all Employer Members. Individuals interested in run-

ning must be nominated by 2 employer members. Voting will be entirely electronic in 2023 and more 

information will be sent out to employer members prior to April 3rd, 2023.  

Activity Election Timeline Guideline Proposed Schedule 

Elections Committee Appointed 180—120 Days Prior to AGM December 2nd, 2022 

Call for Nominations Sent 120—90 Days Prior to AGM January 16th, 2023 

Call for Nominations Close 100—80 Days Prior to AGM February 17th, 2023 

Election Committee Approves   Final 

Slate of Candidates 
90—60 Days Prior to AGM 

February 24th, 2023 

(Teleconference of the Election 

Committee) 

Employer Members Informed About 

Final Slate of Candidates 
60—45 Days Prior to AGM March 1st, 2023 

Voting Opens  April 3rd, 2023 

Voting Closes 45—25 Days Prior to AGM May 3rd, 2023 

AGM—Announcement of Results  May 31st, 2023 

* Assumes 2023 Annual General Meeting will occur on May 31st, 2023. 
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Out-of-Country Emergency Care provided under your ex-
tended health care plan is not travel insurance, but provides 
coverage for medical expenses related to emergency medi-
cal care. Expenses include treatment by a doctor, hospitali-
zation, x-rays, and laboratory test as a result of a medical 
emergency.  

 

Emergency Medical Travel Assistance (EMTA), also in-
cluded in your extended health care plan, provides 24-hour 
assistance to travellers who find themselves in an emergen-
cy medical situation. EMTA services include:  

• Advice about doctors and hospitals 

• Confirmation of coverage and advance payment 
where required 

• Arrangements for medical transfer home by air 
ambulance 

• Contact with treating physicians and family 

• Legal referrals 

• Referrals to English-speaking doctors 

• Consulate and embassy referrals 

• Telephone assistance with interpreters 

 

In addition to the benefits provided under Out-of-Country 
Emergency Care and EMTA, it is important to consider the 
financial impact of the non-medical expenses related to a 
medical emergency while travelling.  

 

Travel Benefits Plus has been added to your extended 
health care plan to supplement the benefits provided under 
Out-of-Country Emergency Care and Emergency Medical 
Assistance. It provides protection for plan members and 
their families against unanticipated expenses related to a 
medical emergency.  

 

Travel Benefits Plus provides coverage for:  

• Family transportation expenses 

• Emergency reunion transportation costs 

• Trip delay transportation costs 

• Transportation costs for return of dependent 
children 

• Return of vehicle expenses 

• Out-of-Pocket allowance for living expenses 

• Return of body or cremation expenses for plan 
member and dependents 

• Cost of economy airfare for a family member to 
identify the deceased 



 

 

Submitting Extended Health and Vision Claims  

Page 9 

 

NORTHERN EMPLOYEE  

BENEFITS SERVICES 

5122 53rd Street 

Yellowknife, NT X1A 1V6 

Phone: (867) 873-4965 

Fax: (867) 873-5801 

Email: info@nebsnorth.com 

Website: www.nebsnorth.com  

 

Shawn Maley 

Chief Executive Officer 

Tel: (867) 873-4965 

E-mail: shawn@nebsnorth.com 

 

Nicole Pintkowsky 

Director Program Operations 

Tel: (867) 873-4965 

E-mail: nicole@nebsnorth.com 

 

Cassandra Cassoway 

Manager Program Services 

Tel: (867) 873-4965  

E-mail: cassandra@nebsnorth.com 

 

Sylvie Savoie 

Pensions and Benefits Officer 

Tel: (867) 873-4965 

E-mail: sylvie@nebsnorth.com 

 

Julia Randell 

Office Administrator 

Tel: (867) 873-4965  

E-mail: admin@nebsnorth.com 

 

Ritah Lunkuse 

Finance Officer 

Tel: (867) 873-4965 

E-mail: finance@nebsnorth.com 

Many Health and Vision Care providers can now submit claims directly to 

The Co-operators on your behalf. This reduces the need to complete a paper 

or e-claim submission and help lower your out of pocket expenses. The fol-

lowing health care providers are eligible to submit claims using the-

claimsXchange®: Chiropractors, Chiropodists, Massage Therapists, Osteo-

paths, Physiotherapists, Podiatrists, Speech Therapists, and Vision Care Ser-

vice Providers. 

 

Be sure to have your group and certificate numbers with you. Your service 

provider will need them to submit your claim. The numbers are available on 

your pay-direct drug card, from your plan administrator or by calling the 

Group Client Service Centre at 1-800-667-8164. If your Health or Vision 

Care provider submits your claim electronically there's no need for you to 

complete a paper or e-claim. If your plan requires that you have a referral 

from a doctor for a particular service, you must bring that along so the pro-

vider can include that information at the time of the claim. 

 

Your Health or Vision Care provider has the option to accept assignment of 

benefits or require you to pay the full amount of the service provided. If your 

provider accepts assignment of benefits, you will have to sign an Assignment 

of Benefits form and you'll pay only your portion of the claim when the ser-

vice is provided. Be sure to keep copies of your receipts in case of an audit. 

 

If your Health or Vision Care provider is not already registered to submit 

claims using theclaimsXchange®, please refer them to 

www.theclaimsxchange.com. The site will walk them through a quick regis-

tration process to allow them to begin to submit claims on your behalf. If 

your provider has problems submitting a claim or registering for  the-

claimsXchange®, they can contact the NexgenRx support line at 1-866-394-

3648 or help@theclaimsxchange.com. 

 

If you have any questions about theclaimsXchange®, please contact The Co-

operators Group Client Service Centre through the "Ask a Question" feature 

in Benefits Now™ for Plan  Members or by calling 1-800-667-8164. 
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